
280 Melrose Street, Providence, RI 02907 
T: 401-784-4263       andrew.marcaccio@nationalgrid.com       www.nationalgrid.com  

  
        December 3, 2020  
 
VIA ELECTRONIC MAIL 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 
 
RE:  Docket 5076 – 2021-2023 Energy Efficiency Program Plan & 2021 Energy Efficiency Plan 
         Responses to PUC Data Requests – Set 5 (Complete Set) 

 
Dear Ms. Massaro: 
 

On behalf of The Narragansett Electric Company d/b/a National Grid (“National Grid” or the 
“Company”), attached, please find the electronic version of the Company’s responses to the Public 
Utilities Commission’s (“PUC”s) Fifth Set of Data Requests (“Complete Set 5”) in the above-
referenced docket.1  

 
Please note that the responses contained within the Complete Set 5 have already been filed 

with the PUC.  In addition, per the PUC’s request, the Company is providing its supplemental 
response to PUC 5-4 identified as PUC 5-4-Supplemental and the Excel version of the 
accompanying attachment file name as Attachment PUC 5-4-Supplemental.  

 
The Complete Set 5 contains the Company’s redacted Attachment PUC 5-1 in response to 

PUC 5-1 and not the confidential version.  The confidential version of Attachment PUC 5-1 and 
corresponding Motion for Protective Treatment of Confidential Information was filed by the 
Company on November 30, 2020.      

 
 Thank you for your attention to this filing.  If you have any questions or concerns, please do 
not hesitate to contact me at 401-784-4263.  

 
        Sincerely,  
 

         
      

        Andrew S. Marcaccio 
 

cc: Docket 5076 Service List 
John Bell, Division 
Jon Hagopian, Esq. 

                                                 
1 In addition, the Company will deliver to the Commission six, three-hole punched hard copies of PUC Set 5 with Bates 
stamp. 
 

Andrew Marcaccio 
Senior Counsel 



Certificate of Service 
 
I hereby certify that a copy of the cover letter and any materials accompanying this certificate was 
electronically transmitted to the individuals listed below.   
 
The paper copies of this filing are being hand delivered to the Rhode Island Public Utilities Commission.. 
 

 
___________________________________   December 3, 2020 
Joanne M. Scanlon      Date                                 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 5076 
2021-2023 Energy Efficiency Program Plan & 
2021 Annual Energy Efficiency Program Plan 

Responses to Commission’s Fifth Set of Data Requests 
Issued on November 24, 2020 

   
 

Prepared by or under the supervision of:  Christopher Porter and Jared Goldfarb 

PUC 5-1 
 

Request: 
 

Referring to the revised response to PUC 2-19, page 4,  

(a) Please identify the date that the slide provided as PUC 2-19-3 was presented, to whom it 
was presented, and the person(s) who made the presentation.   

(b) Please explain what was meant in the commentary by the statement: “EE incentives in RI 
have been reduced to zero.” 
 

Please also provide an unredacted copy of the slide. 

Response: 
 

a) The slide provided in Attachment PUC 2-19-3 was presented as part of a Rhode Island 
jurisdictional leadership meeting on October 23, 2020. It was presented by Jared 
Goldfarb of the Company’s finance organization. 

 
The following individuals were identified as being in attendance: Terry Sobolewski, 
Brian Schuster, Erica Smith, Amy Smith, Nathan Kocon, Patricia Easterly, Jared 
Goldfarb, William Malee, Kate Grant, Keegan Sullivan, and Mary Genoy (all employees 
of the Company).  

 
b) The commentary statement on the provided slide and referenced in the question is a 

reflection of a difference in how the Company’s finance organization is forecasting 
anticipated Rhode Island energy efficiency incentives in 2020 vs. the outlook provided by 
the part of the organization responsible and accountable for those results. 
 
Earlier in 2020, in light of uncertainty about COVID-19 related suspensions to contracted 
vendor delivery of on-premise EE services, the Company had not had confidence that 
CY2020 savings achievement would be sufficient to clear the 75% EE performance 
incentive earnings threshold. As a result, forecasted EE incentive earnings had been $0. 
 
In recent months, given the restoration of these services and an improving outlook for 
savings achievement in 2020, the Company’s expectations around the outlook for savings 
and associated EE performance incentive earnings in 2020 have improved, and are 
consistent with the forecast shared in PUC 2-19. 
 
 

1



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 5076 
2021-2023 Energy Efficiency Program Plan & 
2021 Annual Energy Efficiency Program Plan 

Responses to Commission’s Fifth Set of Data Requests 
Issued on November 24, 2020 

   
 

Prepared by or under the supervision of:  Christopher Porter and Jared Goldfarb 

PUC 5-1, page 2 
 
Despite this improved outlook, the Company’s finance organization (the author of the 
bullet point in question on p. 4 of the Company’s response to PUC 2-19) has preferred to 
maintain a conservative outlook and has deferred updating the Company forecast to 
reflect this improved outlook until the Company has greater certainty around clearing the 
performance incentive earnings threshold. The commentary referenced in this question 
refers to this finance organization forecasting decision, not to the Company’s 
contemporaneous at the time of slide presentation (or current) outlook for EE incentive 
earnings in 2020, which are more accurately reflected in the summary table at the top of 
the same attachment and in the other attachments produced as part of the Company’s 
response to PUC 2-19. 
 
An unredacted version of Attachment 2-19-3 is attached as Confidential Attachment PUC 
5-1, subject to a Motion for Protective Treatment.   
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 5076 
2021-2023 Energy Efficiency Program Plan & 
2021 Annual Energy Efficiency Program Plan 

Responses to Commission’s Fifth Set of Data Requests 
Issued on November 24, 2020 

   
 

Prepared by or under the supervision of:  Christopher Porter and Jared Goldfarb 

Attachment PUC 5-1 
 

REDACTED 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 5076 
2021-2023 Energy Efficiency Program Plan & 
2021 Annual Energy Efficiency Program Plan 

Responses to Commission’s Fifth Set of Data Requests 
Issued on November 24, 2020 

   
 

Prepared by or under the supervision of:  John Tortorella 

PUC 5-2 
 

Request: 
 

Referring to the response to PUC 1-17, please identify which non-energy benefits were removed 
in the revised response and how much each category of removed benefits was worth.   

Response: 
 
Please see Attachments PUC 5-2-1 and 5-2-2 for tables indicating which categories of non-
energy impacts were included in the original calculation of cost-of-supply and subsequently 
removed in the revision. 
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2021

NEI Category Sector Base Case
High 

Scenario
Base Case

High 

Scenario

Ref a b c d e f g

1 Administrative costs, O&M

Commercial & 

Industrial ‐$404,304 ‐$5,460,563 ‐$5,460,563 ‐$8,244,321 ‐$8,244,321

2

Administrative costs, other costs, 

other labor costs, O&M, rent revenue

Commercial & 

Industrial $919,877 $2,039,355 $2,141,322 $1,706,554 $1,914,754

3

Administrative costs, material 

handling, material movement, other 

labor costs, O&M, sales revenue, 

waste disposal

Commercial & 

Industrial $12,658,343 $14,223,297 $14,934,461 $14,064,269 $15,780,114

4

Administrative costs, material 

handling, material movement, other 

costs, other labor costs, O&M, 

product spoilage, rent revenue, sales 

revenue, waste disposal

Commercial & 

Industrial $16,215,088 $11,613,943 $12,194,640 $15,563,905 $17,462,706

5 National Security (Oil) Residential $561,011 $608,278 $638,692 $741,622 $832,101

6

National Security (Oil), Property 

Value Increase Residential $4,081 $4,552 $4,780 $5,541 $6,217

7

National Security (Oil), Thermal 

Comfort, Home Durability, Health 

Benefits, Property Value Increase Residential $164,825 $184,074 $193,277 $224,410 $251,788

8 O&M

Commercial & 

Industrial $1,774,249 $2,004,327 $2,104,543 $1,876,899 $2,105,882

9 Price Hedging

Commercial & 

Industrial $0 $4,135 $4,342 $4,755 $5,335

10

Property Value Increase, National 

Security, Price Hedging

Commercial & 

Industrial $0 $0 $0 $341 $383

11

Thermal Comfort, Home Durability, 

Health Benefits, Property Value 

Increase, National Security, Price 

Hedging

Commercial & 

Industrial $0 $3,984 $4,183 $4,553 $5,109

12 TOTAL (sum of rows 1 ‐ 11) $31,893,171 $25,225,381 $26,759,678 $25,948,528 $30,120,066

Attachment PUC 5‐2‐1

Removal of non‐energy benefits in the cost of supply, as noted in the Revised PUC 1‐17‐1 for Electric Portfolio

2022 2023

The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5076

The Narragansett Electric Company 
d/b/a National Grid

RIPUC Docket No. 5076
Attachment PUC 5-2-1

Page 1 of 1
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2021

NEI Category Sector Base Case
High 

Scenario
Base Case

High 

Scenario

Ref a b c d e f g

1

Admin costs, material 

movement, other costs, 

other labor, O&M, product 

spoilage, waste disposal

Commercial & 

Industrial $2,780,616 $2,838,889 $3,264,722 $4,007,104 $5,024,025

The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5076

Attachment PUC 5‐2‐2

2022 2023

Removal of non‐energy benefits in the cost of supply, as noted in the Revised PUC 1‐17‐2 for Gas Portfolio

The Narragansett Electric Company 
d/b/a National Grid

RIPUC Docket No. 5076
Attachment PUC 5-2-2

Page 1 of 1
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 5076 
2021-2023 Energy Efficiency Program Plan & 
2021 Annual Energy Efficiency Program Plan 

Responses to Commission’s Fifth Set of Data Requests 
Issued on November 24, 2020 

   
 

Prepared by or under the supervision of:  John Richards 

PUC 5-3 
 

Request: 
 

Please provide a chart showing the projected spending for years 2021-23 broken out at the 
program level.  If the Company does not have projected spending for years 2022-23 broken out 
at the program level, please provide the information at the sector level.    

Response: 
 
See Attachments PUC 5-3-1 and 5-3-2 for the projected program-level spending for each year of 
the 2021 Annual Energy Efficiency Plan and the 2021-2023 Three Year Energy Efficiency Plan 
for electric and gas, respectively.  
 
Please note that the 2022 and 2023 program budgets are illustrative, as discussed in the Three- 
Year Energy Efficiency Plan, and will be re-evaluated as they are translated into binding savings 
goals and implementation budgets in subsequent Annual Energy Efficiency Plans.  
 
Please also note that in the 2022 and 2023 “High Scenario” cases, the Company has scaled 
program savings and budgets proportionally, from the “Base Case” levels, in each year in order 
to arrive at higher projected program level savings and associated budgets. 
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2021 2022 Base Case
2022 High 
Scenario 2023 Base Case

2023 High 
Scenario

Large Commercial New Construction $8,500.17 $9,845.9 $10,338.2 $8,962.7 $10,056.2
Large Commercial Retrofit $31,930.24 $44,260.5 $46,473.5 $47,649.2 $53,462.4
Small Business Direct Install $8,883.56 $8,548.6 $8,976.1 $9,225.9 $10,351.5
Commercial ConnectedSolutions $2,990.11 $3,534.4 $4,771.4 $4,111.5 $6,316.5
Community Based Initiatives - C&I $74.53 $85.0 $89.2 $93.5 $104.9
Commercial Pilots $0.00 $0.0 $0.0 $0.0 $0.0
Finance Costs $5,000.00 $5,000.0 $5,250.0 $5,000.0 $5,610.0
Commercial Workforce Development $468.69 $544.6 $571.9 $581.0 $651.9

C&I SUBTOTAL $57,847.3 $71,819.0 $76,470.2 $75,623.8 $86,553.3

Income Eligible Single Family $13,759.32 $15,099.5 $15,854.4 $16,622.3 $18,650.2
Income Eligible Multi Family $4,830.80 $4,214.1 $4,424.8 $4,557.5 $5,113.5
Income Eligible Workforce Development $114.19 $156.2 $164.0 $172.8 $193.9

Income Eligible Residential SUBTOTAL $18,704.3 $19,469.7 $20,443.2 $21,352.5 $23,957.6

Residential New Construction $1,544.34 $1,419.5 $1,490.5 $1,502.7 $1,686.1
Energy Star® HVAC $3,487.80 $4,638.3 $4,870.3 $6,038.1 $6,774.8
EnergyWise $17,033.34 $18,008.7 $18,909.1 $21,716.3 $24,365.7
Multi Family $3,056.84 $3,581.3 $3,760.4 $3,523.5 $3,953.3
Home Energy Reports $2,641.68 $2,624.0 $2,624.0 $2,624.0 $2,624.0
Energy Star® Lighting $5,274.75 $0.0 $0.0 $0.0 $0.0
Residential Consumer Products $2,681.24 $2,851.9 $2,994.5 $3,613.4 $4,054.2
Residential ConnectedSolutions $1,959.72 $2,527.4 $2,527.4 $3,064.8 $3,064.8
Energy Efficiency Education $40.00 $40.0 $42.0 $40.0 $44.9
Community Based Initiatives - Residential $226.16 $257.5 $270.3 $283.0 $317.5
Residential Pilots $0.00 $0.0 $0.0 $0.0 $0.0
Comprehensive Marketing - Residential $332.71 $507.7 $533.1 $507.7 $569.6
Residential Workforce Development $284.72 $246.1 $258.4 $303.8 $340.8

Non-Income Eligible Residential SUBTOTAL $38,563.3 $36,702.4 $38,279.9 $43,217.3 $47,795.8

OER $845.56 $1,188.4 $1,247.9 $1,355.4 $1,520.8
EERMC $845.56 $1,188.4 $1,247.9 $1,355.4 $1,520.8
TOTAL $116,806.0 $130,367.9 $137,689.1 $142,904.5 $161,348.3

Notes:
Information shown is projected implementation expenses.

Income Eligible

Residential Programs

Large Commercial & Industrial

The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 5076
Attachment PUC 5-3-1

Projected Electric Spending for 2021-2023 at Program Level ($000)

The Narragansett Electric Company 
d/b/a National Grid

RIPUC Docket No. 5076
Attachment PUC 5-3-1

Page 1 of 1
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2021 2022 Base Case 2022 High Scenario 2023 Base Case 2023 High Scenario

Large Commercial New Construction $2,759.2 $3,015.9 $3,468.2 $3,237.6 $4,059.3
Large Commercial Retrofit $5,169.1 $5,263.0 $6,052.5 $6,281.9 $7,876.1
Small Business Direct Install $332.7 $629.4 $723.9 $957.3 $1,200.3
Commercial & Industrial Multifamily $953.2 $1,026.8 $1,180.8 $1,015.2 $1,272.9
Comprehensive Marketing - Commercial and Industrial $0.0 $0.0 $0.0 $0.0 $0.0
Commercial Pilots $215.8 $219.0 $251.9 $222.3 $278.7
Community Based Initiatives - C&I $24.8 $28.3 $32.6 $31.2 $39.1
Finance Costs $0.0 $0.0 $0.0 $0.0 $0.0
Commercial Workforce Development $164.5 $55.6 $63.9 $70.1 $87.9

Commercial & Industrial Subtotal $9,619.3 $10,238.0 $11,773.7 $11,815.6 $14,814.2

Single Family - Income Eligible Services $6,738.8 $7,378.1 $8,484.8 $8,069.4 $10,117.3
Income Eligible Multifamily $3,254.1 $3,223.6 $3,707.1 $3,213.7 $4,029.2
Income Eligible Workforce Development $49.6 $84.4 $97.1 $90.2 $113.1

Income Eligible Residential Subtotal $10,042.5 $10,686.1 $12,289.0 $11,373.3 $14,259.6

Energy Star® HVAC $3,673.0 $4,568.0 $5,253.2 $5,695.9 $7,141.4
EnergyWise $10,063.2 $10,005.8 $11,506.6 $13,398.1 $16,798.3
EnergyWise Multifamily $1,491.6 $1,487.0 $1,710.0 $1,482.3 $1,858.5
Home Energy Reports $450.9 $441.3 $441.3 $441.3 $441.3
Residential New Construction $674.8 $609.6 $701.0 $611.8 $767.1
Comprehensive Marketing - Residential $64.8 $79.8 $91.7 $79.8 $100.0
Residential Pilots $0.0 $0.0 $0.0 $0.0 $0.0
Community Based Initiatives - Residential $75.8 $86.3 $99.2 $94.8 $118.8
Residential Workforce Development $118.3 $137.3 $157.9 $176.9 $221.8

Non-Income Eligible Residential Subtotal $16,612.4 $17,414.9 $19,961.0 $21,980.9 $27,447.2

EERMC $321.2 $400.0 $460.1 $468.4 $587.2
OER $321.2 $400.0 $460.1 $468.4 $587.2

Grand Total $36,916.6 $39,139.2 $44,943.9 $46,106.6 $57,695.5
Notes:
Information shown is projected implementation expenses.

Large Commercial & Industrial

The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 5076
Attachment PUC 5-3-2

Projected Gas Spending for 2021-2023 at Program Level ($000)

Income Eligible Programs

Residential Programs

The Narragansett Electric Company 
d/b/a National Grid

RIPUC Docket No. 5076
Attachment PUC 5-3-2

Page 1 of 1
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 5076 
2021-2023 Energy Efficiency Program Plan & 
2021 Annual Energy Efficiency Program Plan 

Responses to Commission’s Fifth Set of Data Requests 
Issued on November 24, 2020 

   
 

Prepared by or under the supervision of:  Shira Horowitz 

PUC 5-4-Supplemental 
 

Request: 
 

Please fill in the attached table each of the years 2015, 2016, 2017, 2018, 2019, and 2020.  One 
table should be provided for each year.  For 2020, please use the forecasts for November and 
December.  The Company should update the response once actuals are available for November.  
Please provide the response in two ways: compile tables that are embedded into the response and 
provide the completed excel spreadsheet.   

 
Supplemental Response: 
 
Attachment PUC 5-4-Supplemental is an update to Attachment PUC 5-4 with actuals for 
November 2020. 
 
 
Original Response: 
 
Attachment PUC 5-4 provides actual and forecasted deliveries for each of the six years from 
2015 to 2020. The values are the same as previously provided in response to the PUC’s data 
requests 2-13 and 2-14 in this docket.   
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 5076 
2021-2023 Energy Efficiency Program Plan & 
2021 Annual Energy Efficiency Program Plan 

Responses to Commission’s Fifth Set of Data Requests 
Issued on November 24, 2020 

   
 

Prepared by or under the supervision of:  Shira Horowitz 

Attachment PUC 5-4 – Supplemental 
 

Please see the Excel version of Attachment PUC 5-4 – Supplemental  
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 5076 
2021-2023 Energy Efficiency Program Plan & 
2021 Annual Energy Efficiency Program Plan 

Responses to Commission’s Fifth Set of Data Requests 
Issued on November 24, 2020 

   
 

Prepared by or under the supervision of:  Shira Horowitz 

PUC 5-4 
 

Request: 
 

Please fill in the attached table each of the years 2015, 2016, 2017, 2018, 2019, and 2020.  One 
table should be provided for each year.  For 2020, please use the forecasts for November and 
December.  The Company should update the response once actuals are available for November.  
Please provide the response in two ways: compile tables that are embedded into the response and 
provide the completed excel spreadsheet.   

Response: 
 
Attachment PUC 5-4 provides actual and forecasted deliveries for each of the six years from 
2015 to 2020. The values are the same as previously provided in response to the PUC’s data 
requests 2-13 and 2-14 in this docket.   
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